APPENDICES

Technical Details on the 2009 Household Survey

1 Survey design
1.1 Introduction

The household survey is part of a USAID project called the Assets and Markets Access
Collaborative Research Support Program (AMA CRSP), a long-term empirical study of
idiosyncratic shocks and welfare dynamics in Ghana, Bangladesh and Ethiopia.
The survey was conducted in four villages in Akwapim South district, Eastern Region, Ghana in
2009. Questionnaires were administered in five rounds from February to November 2009, with

each household interviewed once every two months.

1.2 Organization of the survey

The survey villages were initially selected because the district was the site of rapid growth
in the export agriculture industry (specifically, of pineapple) in the late 1990s. Four villages were
selected non-randomly from those in the district. The villages are Konkonuru, Oboadaka,
Pokrom and Darmang-Ahweriase.

Within each village, around 60 households were randomly selected for participation in the
first wave in 1997-98. In Darmang, given its population was barely more than 60 households, all
households were selected. Table 1 shows the actual number of households remaining after
refusals etc. The second wave in 2004 was based on the same sample, but due to attrition the

sample was smaller. The 2009 sample was rebuilt by random resampling, to obtain a targeted 70



households in each village. The existing sample was retained, but those households which had
disappeared or chosen not to take part were replaced by new households selected at random from
that village. In a small number of cases, only one of the spouses from a former sample household
remained in the village (because of death, divorce or migration). We included these remaining

‘single spouses’ in the sample but did not count them towards the 70-household target.

Table 1: Survey samples in the Akwapim South study

Wave Konkonuru Oboadaka Pokrom Darmang Total
1997-98  Households 54 51 51 51 213
Individuals 112 102 111 106 429
2004 Households 44 38 38 39 159
Individuals 90 &9 81 90 350
2009 Houscholds™ 81 76 78 81 316
Individuals 151 149 147 158 605

" Includes single-headed households.

The survey is unusual in that almost all of the questions are posed to both the household
head and spouse(s). A full breakdown of the number of participants in each wave is given in
Table 1. The district is patrilineal, so the head is usually male and the spouse(s) female. A small
number of households had multiple wives; in these cases all wives were interviewed. The 1997-
98 and 2004 survey instruments comprised sections on assets, consumption, land assets, farm
business activity, non-farm business and income, gifts and transfers, loans, family background
and marital attitudes. All of these sections (effectively unchanged) were fielded again in 2009 to
generate consistent panel data. In addition, we added modules on social networks, long-term

shocks and perceptions of poverty, membership of organizations and cooperatives, education and



household characteristics. The questionnaires follow in this appendix. We also conducted two
field experiments designed to study the effects of financial and non-financial windfalls on
savings, consumption and sharing behavior, and the willingness of individuals to contribute to
local public goods. Details on these experiments can be found in Chapters 2 and 3 of the

dissertation.

1.3 Sample issues

The initial sample in 1997-98 was 60 households selected at random in each village. Due
to attrition, we were able to identify just over half of these households willing to participate in
2009. To reach a target sample size of 70 households in each village, we augmented these
remaining households with additional households from each village, using random sampling
stratified by age group. Details on attrition and the resampling are presented in Table 2.

The resampling was conducted as follows. We visited the villages in the fourth week of
January and interviewed someone from every household in the village with a brief demographic
survey. We asked the household head (or designated alternate) for the names and ages of the
head and spouse(s), household size, the household’s location and the residential history of its
occupants. From this listing we identified households in the existing sample and asked whether
they wished to participate in the survey again in 2009. Of the non-sample households, those with
both a head and spouse present were retained for the resampling. We divided this subset into
three groups based on the age of the head (under 30, 30-64, and 65+). These age categories were
chosen because households with heads under 30 could not have been selected for the first wave
in 1997, and older-headed households in the original sample were subject to greater attrition. We

then selected enough households so that, combined with the existing sample households who



agree to participate, we had 70 households in each village with proportions of each age group
close to those of the village. Newly selected households which refused to participate were

replaced by the next household from that age category on a randomized list.

Table 2: Attrition and resampling

Konkonuru Oboadaka Pokrom  Darmang Total
Original sample
1997-98 54 51 51 51 207
2004 44 38 38 39 159
Located in 2009 44 40 43 48 175
Dropped/Refused 1 1 0 0 2
Remaining 43 39 43 48 173
Single-headed 12 7 10 11 40
Dual-headed 31 32 33 37 133
Resampling
Young 11 14 12 12 49
Middle 28 23 20 14 85
Old 0 1 5 7 13
Total 39 38 37 33 147
Total sample 2009
Dual-headed 70 70 70 70 280
Single-headed 12 7 10 11 40
Total 82 77 80 81 320

1.4 Definition of a household

We adopt the standard LSMS definition of a household as “a group of individuals which
normally eat from the same pot”. However, this was augmented by a condition that to be a
member of the household, an individual must have satisfied the LSMS definition for at least one
month (30 days) in the past year. This was done to rule out the inclusion of itinerant members or

children living elsewhere.



The household head was defined as the most senior member of the household. This
designation was usually unambiguous, but if not, the head was to be the person who would
normally represent the household in its dealings with other households. The head and his/her

spouse(s) were the only people interviewed from each household.

1.5 Timetable

The survey ran from January to November 2009. In January we recruited and trained the
enumerators. We conducted the listing in the second-last week of January, then conducted the
resampling and selected a pretest group to test the instruments. Pretesting and revision of the
survey instrument took place in the last week of January. The survey rounds began in the first
week of February. Each of the five rounds lasted two months; the full timetable is set out below.

There were two teams of enumerators in the field, four in each village (one of whom was
designated a supervisor). All of the sample households in a village were interviewed over the
course of the month, with two villages being surveyed concurrently. At the end of the month, the
enumerators will move to the second two villages to spend a month there conducting the second
half of the round. The social networks module will be administered by a separate team of
enumerators in February and March, running on the same schedule as the general survey team
but interviewing each household four times over the course of the month.

In each round, respondents answered a standard questionnaire on income, farming,
business activity, assets, consumption and transfers/loans. This was augmented by a full social
network survey in the first round, and some short one-round modules on other issues in
subsequent rounds. Each household was visited once in each round for the general survey, and an

additional four times in February/March for the social networks module.



The following table lists the commencement and completion dates for each activity in the
survey. Data collection rounds and experiments took place two villages at a time. Group A
contains Konkonuru and Oboadaka. Group B contains Pokrom and Darmang, whose data

collection and experiments occur one month after Group A.

Table 3: Calendar of household survey interviews

Round or Activity Date Commenced Date Completed
Listing 22 January 26 January
Pretest 28 January 30 January
Round 1, Group A 7 February 2 March
Round 1, Group B 9 March 6 April
Round 2, Group A 20 April 15 May
Round 2, Group B 18 May 10 June
Round 3, Group A 17 June 8 July
Round 3, Group B 15 July 5 August
Round 4, Group A 12 August 2 September
Round 4, Group B 9 September 30 September
Round 5, Group A 7 October 28 October
Round 5, Group B 4 November 25 November

1.6 Social networks module

The social networks module was designed to map the entire in-sample social network in
each of the four study villages. We collected detailed information on each friendship between
sample members.

The social networks module was conducted during Round 1, in parallel with the standard

household survey. This was achieved by having a second enumerator team in the village during



the first round, specifically conducting the social networks survey. Each respondent was
therefore interviewed twice during this round.

The questionnaire (a blank copy of which is included following the household survey
questionnaire below) was customized for each respondent. The names of all 150 sample
members in the village (excluding the respondent) were listed in column 1 (over multiple pages).
Due to concern about respondent fatigue (since each respondent was being asked about their
friendships with 150 other villagers), we randomized the list of names on each individual’s
questionnaire. This enabled us to test whether responses varied systematically as the enumerator
progressed down the list. There was no evidence of a systematic relationship between responses
and name order.

Early in the listing, we discovered that names are very fluid in the survey area. Many
individuals have a formal name and (possibly more than one) nickname, and are only known in
the village by their nickname. However, they had provided us with their formal names. We
therefore returned to each household and asked each respondent to tell us all the names by which
they were known. For each individual, all of their names were listed on the social networks
questionnaire and the respondent quizzed about each one. If the respondent said they did not
know of the person, the enumerators were directed to probe further by mentioning the name of

the person’s spouse. This occasionally elicited a different response.



Instructions to Enumerators

1.1 Tasks of the interviewers

Your role as an interviewer is crucial to the survey. The quality of the data will depend on
the quality of your work. You should keep in constant touch with your supervisor and inform
him of any problems you encounter in your work in the field. The supervisor will provide you
with all the necessary materials and instructions and will collect and check your work, helping
you solve any problems that arise.

Your principal task is to conduct at least 2 interviews per day during the survey period.
Each enumerator will be assigned 35-40 individuals to interview each month, and it is imperative
that these interviews take place before the end of the month because at that time the survey team
will move to the other village.

You must follow strictly all instructions in this manual. Read all questions exactly as they

appear on the questionnaire. You will be provided with the following materials for use in the

Interviews:
. Questionnaires
o Instruction manual

. Briefcase/satchel

. Note pad

. Pencils/erasers

In addition, your supervisor will be equipped with:
. 2 GPS units (for plot mapping)

. Cell phone credit (for communication with ISSER).



1.2 Relations with the supervisor

You should always follow the advice given to you by your supervisor, who is the
representative of the Project Directorate in the field. He will assign you work at the beginning of
each survey round. In order to satisfy himself that your work is up to standard, your supervisor

will carry out the following checks in the field:

He will examine in detail all questionnaires you complete, to verify that each interview has

been fully and properly carried out.

4 He will make random visits to some of the households that you have already interviewed to
make sure that you went to the correct addresses.

. He will observe three more of our interviews in a cycle to evaluate your method of
interviewing. You will not be informed in advance.

4 Each day he will discuss your work with you and make regular reports to the Project
Directorate on your performance in the field.
Your supervisor is the link between you and the survey organization. Just as you will

receive instructions from him, you must inform him of any difficulties or problems that you

encounter. For instance, if you do not understand a procedure or the meaning of a question in the

questionnaire, you should ask your supervisor for an explanation.

1.3 Checking the completed questionnaire

After finishing each interview, you must verify that all the sections have been filled out
correctly and legibly. You must make sure that you have asked all of the relevant questions and
recorded the answers on the questionnaire. Finally, you must complete the observations sheet,

and record the completion of the section on the household’s survey cover sheet.



This must be done immediately after the interview, before you hand in the questionnaires
to your supervisor, and most importantly, before moving on to another household or leaving the
village.

Although you may correct minor errors due to having written down the answers badly, you

must never under any circumstance make any other changes to the completed questionnaire

without asking the respondent the same question again. Do not copy the information you have

collected into a new questionnaire. At the end of each day’s work, all filled questionnaires must

be submitted to your supervisor for editing. Errors detected must be corrected before the end of

the month, by re-visiting the relevant household.

1.4 Questions rejected by the data entry system

Your work will also be reviewed by the data entry applications, which will carry out
checks on the answers to various questions, parts and sections of the questionnaire. After
reviewing the data entry print-outs, your supervisor will circle in red ink all the answers in the
questionnaire that were rejected by the data entry program, and return the questionnaire (if
necessary) to you. You should resolve the highlighted problems in consultation with your

supervisor immediately.

1.5 Arrival in the community
The team will arrive in the community a day before the start of the survey. Accompanied
by the interviewers, the supervisor will visit the chief, assemblymen, unit committee members

and other prominent individuals to introduce the team and discuss the survey program.



2.5.1 Finding the address
First you should look for the address written on the first page of the questionnaire and
make sure that it is the household of the head indicated. Sometimes you might have difficulties

finding a household. If this happens, you should stop and ask advice from your supervisor.

2.5.2 Explanation of the survey
The first step after meeting village formalities and constructing the sampling frame will be

to approach the selected households about participating. On the first visit to a household, the first

thing you should do is greet everyone, introduce yourself and say that you are working for

ISSER/Cornell University. You should show your interviewer’s card in all cases. You must

explain that:

. You are conducting a survey designed to learn how households cope with unexpected
events. The purpose is to find out about patterns of income, consumption, assets, gift
giving, loans and social networks in four villages in Akuapim South region. The survey is
very important for planners to learn how to help villagers cope with unexpected events, and
to improve the effectiveness of government programs.

. Their household has been randomly selected to participate in the survey.

2.5.3 Obtaining consent

Y ou must then provide each potential participant (head and spouse(s)) with a copy of the
consent form, which describes the survey, outlines the requirements for and consequences of
participation, and gives them a chance to decide freely whether to participate. Offer them either

the English or Twi version, as they desire. If they cannot read it personally, another person or



you must read it aloud in full to the respondent. You must spend time with the individual
explaining the details of the form: the nature of the survey, requirements of participation,
anticipated risks and benefits from participating, indirect benefits, and the terms of the
commitment to participate.

Stress that although there are parts of the survey which ask about sensitive and potentially
embarrassing information, this information will be used for research purposes only, kept
confidential at all times, and not published in a form which allows anyone to link respondents
and their information. The survey is being conducted by researchers at universities who wish to
learn more about village behavior, and not by a government or for tax purposes. The survey team
will keep the surveys secure after they are completed, and the data will always be kept private.
Only a few individuals will be authorized to see their answers in connection with their name or
identifying details.

Some individuals may nevertheless not wish to answer certain questions in the survey. Be
frank with them that there are some sensitive questions. They have the right to refuse to answer
any question. Discourage them from refusing to participate in the survey simply because some
questions might be sensitive. They can choose which questions to answer, and will not be
punished or lose compensation for refusing to answer a question. Although we would strongly
encourage all participants to commit to participating for the full year, they have the right to leave
the survey at any time.

The ethics guidelines specify that individuals must be given time to consider their
participation before deciding to consent. If an individual chooses to consent on the spot,
however, this is okay. Otherwise, arrange to return the next day to get their decision, and to

schedule an interview if they agree.



2.5.4 Scheduling an interview

Once your supervisor has obtained signed consent forms from both head and spouse(s),
you must arrange a time to return for the first interview with your respondent. There is no pre-
defined order of interviews; it will be your responsibility to schedule interviews so that all of
them can be completed within the month. You should try to accommodate the respondents’
schedules and avoid disrupting their activities or those of other family members, but emphasize
the importance of their keeping the appointment so as not to disrupt your appointments with

other households.

2.5.5 Confirming the interview
You should contact each respondent at least a day before the interview. The purpose of this

visit is to introduce yourself and confirm that the interview will take place the next day.

2.6 The interview

You must be careful to follow all the instructions set out in this manual, the most important
of which is to ask the questions exactly as they are printed in the questionnaire. You must record
the responses directly into the respective answer boxes on the questionnaire during the interview.
Do not record answers on scraps of paper, in your notebook, or in the margin of the
questionnaire. Neither should you count on your memory to fill in the answers after you have left

the household.



2.6.1 Tempo of the interview

Y ou must maintain the tempo of the interview. In particular, avoid long discussions of the
questions with respondents. If the respondent gives you irrelevant or complicated answers, do
not break in too suddenly, but listen to what they are saying and then lead him/her back to the
original question. Remember that you are running the interview, and therefore you must be in

control of the situation at all times.

2.6.2 Objectivity of the interviewer

It is extremely important that you remain absolutely neutral about the subjects of the
interview. Most people are naturally polite, particularly with visitors, and they tend to give
answers and adopt attitudes that they think will please the visitor. You must not express surprise,
approval or disapproval about the answers given by the respondent, nor must you tell him/her
what you think about these things yourself.

You must also avoid any preconceived ideas about the respondent’s ability to answer
certain questions or about the kind of answer s/he is likely to give. Your most important task is to

read the questions exactly as they are written on the questionnaire.

2.6.3 Privacy of the interview

All of the data collected are strictly confidential. Any breach of confidentiality is forbidden
by law. In principle all the questions should be asked in complete privacy to ensure that the
answers remain confidential. The presence of other people may cause embarrassment to the
respondent and influence his/her answers.

The following sections of the survey may be particularly sensitive:



4 Assets

. Gifts and loans

. Education

. Marital attitudes

. Social networks

At the start of these sections you should warn the respondent that the questions may be sensitive,
reiterate the privacy of the interview, and politely ask any other individuals watching to respect

the privacy of the respondent.

2.6.4 Setting of the interview
This survey is concerned with the different responses and attitudes of husbands and wives.
It is therefore very important that each spouse be interviewed apart from his/her partner. Under

no circumstances are you to interview someone with their spouse present. Some questions ask

the wife, for example, what her husband has sold. We do not want to know the truth about what
he has sold from her, we want to know what she thinks. For this reason, it is essential that she be
interviewed apart from her husband. If the respondent does not wish to be interviewed alone,

they may have someone else present, but insist that it not be their spouse.

2.6.5 Conclusion and plans for next visit
Before leaving, you must thank the respondent for their time. Explain that a team member
will return in two months for another interview, and that it is important that they participate

again at that time.



2.7 Completing the questionnaire

Every round, each household will be visited two or three times. One enumerator will
interview the head, and another will interview the head’s spouse(s). After each visit, each
enumerator must record the interview in the completion checklist on the cover sheet for that
household. Code the result of the survey COMPLETED if all sections were done; PARTIALLY
COMPLETED if the respondent refused to complete some sections, or if you were interrupted
and must return to that household this round; RESPONDENT NOT AVAILABLE only if the
respondent is definitely uncontactable for the month (eg travelling); REFUSED if they would not
be interviewed. If there is any other reason, write 6 for OTHER along with a note in the
‘Observations’ section of the sheet. If the survey took place, fill out the other details. Whether or

not the survey was completed, return the questionnaire to your supervisor for storage and

review.

2.7.1 Observation sheet

You must also fill out the observation sheet. You should indicate on this page how much
the respondent was willing to cooperate, any problems they had in answering any of the
questions (including any which were refused because of privacy concerns), any unfavorable
circumstances, and any comments you wish to make for the benefit of the supervisor. You
should fill out this section immediately after the interview, but never in the presence of the

respondent.

2.7.2 Conduct of the interviewer

The interviewer must observe the following rules:



You must be courteous towards everyone (the respondent, his/her family and friends, the
supervisor, other members of the team and everyone else involved). Your behavior can
have an enormous impact on people’s opinions in the survey villages.

You must avoid disturbing or upsetting anyone by your behavior.

Y ou must be properly dressed, so that the respondent will be inclined to trust you as a
reliable and responsible person.

You must arrive punctually for interview appointments, and never keep a respondent
waiting.

You must exercise patience and tact in conducting the interview, to avoid antagonizing the

respondent or leading him/her to give answers that are not in conformity with the facts.
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Village Respondent's name ID Code

Date Round

MARITAL ATTITUDES

COMPLETE THIS MODULE FOR EACH SPOUSE

Page 53

In this section we would like to ask you some questions about relationships in your household. Please remember that this survey is entirely confidential and your responses will not be
shared with anyone. All the same, you do not have to answer any question if you do not want to.

NOTE: CODE REFUSALS AS 999

1. Where does your spouse live? I:I
SAME HOUSE..
DIFFERENT HO

THIS VILLAGE .
ELSEWHERE..........

1 (>>03)

2. How often do you see your spouse? FREQUENCY CODE

3. Overall, how well do you get along with your spouse? I:I
VERY WELL
WELL
SATISFA(

Wb

COMPLETELY. . .
MOSTLY
S0M;

NOT MUCH..
NOT AT ALL

4. On ascale of one to five, how much do you trust your spouse?

5. Onascale of one to five, how fairly does your spouse treat you?

L

Now I would like to ask you about how you both manage the house and farm.
6. Do you think your spouse does his/her fair share of L1
work on the farm? 2

7. What would you do if s/he does not do enough?

8. Do you think your spouse does enough work
around the house?

9. What would you do if s/he does not do enough?

10.  Does your spouse contribute to the household fs..1
No....
finances?
11.  a. Does s/he contribute enough? sy em I:I

b. Why not?

12. What would you do if it is not enough?

13.  Are there certain things in the house that you always buy?

If yes, what are they?

YES...1
NO....2

|

14.  Are there certain things in the house that your spouse always buys?

If yes, what are they?

15.  Are there certain expenses (e.g. school fees, funeral expenses)
that you always pay for?

If yes, what are they?

16.  Are there certain expenses (e.g. school fees, funeral expenses)
that your spouse always pays for?
If yes, what are they?

17. a. Do you lend money to your spouse?

b. How much have you lent in the past 6 months? GHC

c. in the past month?

d. What were the amounts for?

2 (>> END)

e. Do you have trouble getting it back?

NO....

f. Does this lead to quarrels?

YES...1 (>> END)
2
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Prize

Bottle cap
drawn With dot Without dot
. 2
(W% Sorry, no prize

GH¢10 chickens GH¢10 cash

GH¢20 chickens GH¢20 cash

GH¢35 goat GH¢35 cash

GH¢50 goat GH¢50 cash

GH¢70 goat GH¢70 cash
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Script for Public Goods Experiment

Dialogue

As we promised, today we are going to pay you GHC2 for your participation in the survey in
April. The payment is to compensate you for the time you spent helping us with our research.

Give the person GHC?2 (10x 20p coins).

As we discussed at a village meeting recently, you have the choice to donate some or all of this
money to a fund which will be used to purchase a [public good] for [your village]. This was the
item the people at that meeting decided would be most useful for [your village]. The money we
collect will be kept in a bank account until the end of the year and then used to buy the [public
good].

In order to assist your village to buy the [public good], we will match the donations of a certain
number of people. Please take a bottle top from this bag to find out whether your donation will
be matched. Show the ratio card to the person and explain which number they drew based on the
colour of the bottle top.

e Ifthe number drawn was %, 1, 1% or 2: You have drawn the number [X]. Show card with
numbers and matching amounts for the ratio drawn. That means that for any donation you
make to the fund, we will make an additional donation of [X] times what you donate. For
example, if you donate c1, we will donate an additional [X times cl]. Answer any questions
and ensure the person understands this concept before continuing.

* Ifthe number drawn was 0: You have drawn the number 0. That means we will not be able
to match your donation. However, you are still welcome to donate to the fund if you like.

You can choose to donate any amount. You do not have to donate unless you want to. What you
choose to do is entirely your decision, and will be kept private. We will not tell anyone outside
this room whether you donated, and it will not affect your status in the survey or your chance of
winning prizes in the lottery. Your donations are important, however. The village will only get as
much money to buy the [public good] as is raised through respondents’ donations and the
matching contributions.

Would you like to donate, and if so, how much will you donate?

Take donation (if offered) and place in the susu box. Count out the matching donation and
explain the calculation. Place the matching donation in the box as well. Thank the person for
their time and kind donation, and show them to the door. Once they have left, record the amount
they donated on the form.

Actions after donations

After the donations are complete, we will open the box and count the money in the presence of
the village chiefs. We will record the amount raised and announce it to them. We will explain
that the money will be kept in a bank account until the end of the year, and then the total raised
will be spent on the item they chose.



Script for possible questions, complaints

1. Difficult villagers. Give pretest participants a c1 note if they ask for it (provided they are
identified). They must sign in as respondents do. They are not to continue to the experiment,
however. Those who were neither in the sample nor the pretest are not to be paid under any
circumstances.

2. Proxy recipients: The money is to be given only to the respondent him/herself. Respondents
may not accept the money on behalf of their spouse. We will revisit absentees when they return.

3. Dropped households. Individuals whose households were dropped (in Konkonuru and
Darmang) are only to be paid if they completed both the household questionnaire and social
network questionnaire. In that case, give them a cl note and ask them to leave. Don’t continue
with the experiment. Those who did not complete both questionnaires have not earned payment
and are not to be paid. If the wife completed the questionnaires but the husband didn’t, pay her
but not him. In all cases, explain that because their household is no longer in the survey, they
will not be paid again and will not take part in the lottery.

4. I don’t want the money. If anyone refuses payment, it constitutes a full donation. Make this
known to the respondent too. Continue with the experiment to determine the matching donation.

5. Respondent refuses to take part in experiment. The respondent has the right to leave at any
time. Pay them their money and ensure they have signed for its receipt. Record the donation as
zero in such circumstances.

6. You didn’t give me enough compensation for my time. Paying respondents for surveys is not
common. We are giving you a small amount of money in gratitude for your time, but are
operating on a limited budget and this is the most we can offer.

7. I don’t like the match, I want to draw again. Sorry, you cannot. The matching draw is final. If
you were offered a different match ratio to a friend or spouse; this is intentional. You should
make your own decision about donating based on the match we have offered.

8. I want to donate more than cl. We will accept larger donations, but can only afford to match
up to [X] cedis (where X is the match proportion offered). Take the larger donation, record it on
the form and put it in the box along with X cedis. Record X cedis on the form as the matched
donation, and X as the match proportion.

9. What happens to the money? It will be counted in front of the assemblyman or chief, and kept
in a bank account until December, when we will use it to pay for the village public good.

10. I don’t agree with the public good chosen. The public good was decided by a village meeting
with the leaders of the village present. As a village you may change your mind about the good
later in the year, but only if everyone agrees. We are trying to offer your village something that is
needed, and that a majority of people want. It is impossible to satisfy everyone, or buy
everything that is needed.

11. Any other questions? Do not improvise. Call Thomas on 0245 927 606 for directions.



Bottle cap

Match ratio

Certely 0
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